
Business Week begin 1 Feb – Business and the Internet 

 

Learning Intention: 

• To understand the increased importance of using ICT in business 

 

Success Criteria: 

• To know what is available online  

• To be able to state a negative of the internet 

 

Lesson Information 

The lesson contains text and questions on the above topic 

 

Pupil Task:  

• Read each section of text. 

• Answer the questions that relate to the text. 

• Answer the extension tasks 

 

Business and the Internet 

 

Over recent years, the use of ICT (information 

communication technology) has become increasingly 

important in business. This has a lot to do with the fact 

that many customers like to buy goods and services on the 

computer. Many consumers nowadays buy various 

products online. This has led to cheaper prices for 

consumers but also bigger profits for businesses. The term 

that is often used to describe this is e-commerce. 

 

Question 1 

Computer and internet access has made it much easier for consumers to plan and book their 

own holidays.  This is just one example of how technology has changed the face of business. 

 

Look at the products below. Which of the products could be supplier online? 



 

PRODUCT Sold on the internet? 

Books  

Haircuts  

Laser Eye Surgery  

Grocery Shopping  

Gardening  

NOTE –  Even though some products cannot be supplied online, they can ALL be booked 

online. 

 

Case Study 

 

Fifteen to twenty years ago, any busy high street would have had at least one travel agent, 

possibly two or three. The role of the travel agent is to find a suitable holiday for customers. 

Holiday companies allow travel agents a cut of their profits in return for the business brought to 

the holiday company. 

 

To quite a large extent, this has changed. Many people now use the 

Internet to plan and book their own holiday. The availability of top 

broadband to so many households makes this alternative very 

attractive. Holidaymakers can see for themselves the wide range of 

destinations available — and they can compare prices. 

 

Missing out the travel agent from the process (cutting out the middle man) has meant that 

holidays are available at cheaper prices and many people see the whole process of planning 

their holiday as being part of the whole experience. 

 

However, this has had a serious effect on those working in the travel industry and beyond. It is 

much less common to see a travel agency in a local high street today. Apart from the obvious 

loss to the travel company, some may say the high street as a whole has suffered. For example. 

consumers visiting the travel agency may also have popped into the bakers next door. 

 

Question 2 

a) Name two ways a person can book a holiday. 

b) Why do people book their holidays online more these days? 

c) What affect has the internet had on the travel agent> 

 

 



Extension Tasks 

 

Task 1 

Look at the following Internet sites. How many of them do you recognise? Do you know what 

they are well known for providing? 

 

Site What they provide 

Amazon  

Compare the market  

Easyjet  

Ebay  

 

Task 2 

a) Make a list of 10 products that you or your family have bought online. 

b) Make a list of 5 items commonly advertised online. 

 

Task 3 

Most of us know what a website looks like.  Most organisations have a website which will be 

made up of various pages with links from their home page.  Make a list of 4 links typically found 

on a homepage. 

 

 

 

 

 

 

 


