
WHEC Travel and Tourism 
UK and Worldwide Unit N5 
 

Outcome 2 - Meet customer holiday needs 

 
 

Customer enquiry 
 

You work in SQ Travel, a local high street travel agent. You receive the following  
e-mail requesting that you provide information about a suitable holiday destination. 
The customers would like to book something as soon as possible. 
 
 

We are a couple from Edinburgh, Scotland. We would like to book a 14 day 
holiday, but are unsure of where we would like to go. We are just married and 
looking to go on honeymoon. We have saved really hard and have a budget of 
£8,500 and want to make it a very memorable holiday. The destination you 
advise us to go to should be a direct flight and have no more than a 9 hour 
duration.  
 

We would really like to relax when we are on holiday as we both have very 
stressful jobs. We want to visit some tourist attractions or complete any activities 
on the first 7 days of the holiday (my husband really enjoys sports and I like 
shopping). We would like to completely relax on the second week of the holiday.  
 

I would be grateful if you could provide me information on the following at your 
earliest convenience: 
 

 Details of the destination that you think would suit us 

 Details of which airport that we would fly from/to 

 Details on transfers from the airport to our hotel 

 Details of a 4 or 5 star-rated hotel — we are not worried about meals as we 
want to experience local cuisine by eating out 

 Details of attractions and activities that may be undertaken whilst we are 
there 

 Amenities within the destination 

 A 7 day itinerary for the first week of the holiday 
 

Thank you for your help with this. 

mchoi@googlesqa.com 

 


