


I know and can demonstrate how to keep myself and others safe and how 
to respond in a range of emergency situations. 

Learning Intention:
I know what to do in a medical emergency.
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Sofia is at home with her grandmother.  Her parents are both out at work.  
She is on the garden playing but then hears a scream.  When she comes 
down the stairs, her grandmother is lying on the floor.

What to Do in a Medical Emergency

What should she do?



In a medical emergency, you should try and talk to the person hurt.

It’s Good to Talk

• Talk in both ears.
• Say your name, their name and what you are going to do.

If anyone else is near, shout for “Help!”



Emergency!

• If no-one else is near, you will need to call 999, the emergency services 
telephone number.

The operator will ask which 
service you require:

• Ambulance
• Fire
• Police
• Mountain rescue

Remember to remain calm and speak clearly.



Information

• Your name

Ask for an ambulance and tell the operator what has happened in a clear 
voice.  They will need to know:

• The name of the person hurt

• Your address

• Your phone number



Wait

The operator may give you some instructions.

Do not hang up until the operator tells you to.

Only go back to the hurt person if the area is safe – there may be 
broken glass or another hazard.

Do not try to move the person, you may 
cause more damage to their body.

Wait in a safe place until an adult you know 
or the emergency team arrives.



Plan

You are going to begin to make an emergency plan for when you are at 
home.

Your emergency plan is to help you have the right information if you ever 
have to call 999.



Plan

Fill in as much information as you can and then take it home to finish with 
your family.

Keep in a safe place at home!



Role Play

In groups, create a scenario of an emergency.
Remember to have:

A patient – person who suffers from the emergency;

A caller - person who calls for emergency service;

An operator - person who answers the call;

A first responder – person who arrives at the scene 

first to help after 999 call.




